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11. Introduction

1.1 The Galston Club is a late night trading premises and social club prominently located on the 
corner of Arcadia Road and the Glade in Galston (hereafter referred to as the “Premises”). The 
premises is located within close proximity of some business, community and residential uses. 

Address: 21 -25 Arcadia Road, Galston NSW 2159
Phone:  02 9653 2017
Fax: 02 9653 1832
Web: www.galstonclub.com.au
Email: gm@galstonclub.com.au
ABN: 66 000 908 476

1.2 The existing single storey venue with associated gardens and parking has been trading since 
1953 as a popular District Services Club, Called the Hills District Club which has provided valuable 
services, entertainment and as a Club and as a dining/bar premises to the community and 
visitors for many years.

1.3 The history of the current Club is detailed on the Club’s website: 

‘The Galston Club started in the premises of the Galston Union Church Hall. 

The Union Church Hall in Galston was established in 1834. The site was donated and the original 
building erected without cost as both materials and labour were donated.  

The hall was used for various purposes in conjunction with the churches (Church of England, 
Methodist and Presbyterian) and was for many years the headquarters of the Loyal Orange 
Lodge organization. The hall gradually fell into disuse over the years until November 1952 when 
Hills District Sub Branch President Ken White, Secretary Ray Sedger and Ted Burgess approached 
Hornsby Shire Council to obtain use of the old disused Unity Hall on Arcadia Road Galston.

In August 1953 a motion moved by John Rorke and seconded by Ted Burgess decided to call it the 
Hills District Service Club. A committee was formed, with Eric Kelly, Ben Phillips,  Crane, Ted 
Burgess and Ken White the first members. A month later John Rorke was appointed the sixth 
member. 

The club house was built on and around the foundations and walls of the Unity Hall, volunteers 
from the Sub-Branch and district supplying labour. Building went on for about three years with 
progress being made as finances permitted. 

In October 1956 construction reached a stage where the building was ready for use.

Extensions were made to the original structure over the next 11 years, while not a licensed club 
as such, it became a meeting place for RSL members and local residents alike, serving as a venue 
for BBQ’s, bowls and social functions. By the middle of the 1960’s it had become apparent to the 
executive that it would be necessary to form a licensed club, both to ensure the survival of the 
place and to enable it to better cater to the needs of an ever increasing and urbanised 
population. A recruiting drive was made throughout the Galston district to gather members. Well 
known identity, Kevin Banks, was prominent in the direction, touring the area in his car to sign up 
as many as possible. 



By the end of 1967 the necessary licensing law requirements had been fulfilled and the Club was 
officially granted a license on the 27th November 1967 with the opening on the 2nd December 
1967. An inaugural commemoration was held on the 16th March 1968 to celebrate the official 
opening with the new name of the Hills District Memorial Club. 

First committee members were: Ted Burgess (President), Ernie Wickson, Jack Barrett, Les King, 
Ely Elsholz, Kevin Banks, Maxwell Welmouth, Louis Heather, Leonard Etherington and Henry 
Black. When the club first got its license, William Hayes used to travel to the Toohey’s and Rech’s 
breweries and pick up the kegs and long neck bottles for the club as no one would deliver to the 
club. William Hayes did this until 1973. 

At a meeting of the Hills District Memorial Club by the sports council in Feb 1969 the minutes 
recorded that the sports council would enter teams in the local soccer competition and Hills 
Hawks was started. In the early 70’s there were many social events and dances organised 
including Dance Balls at the Harvey Lowe Pavilion in Castle Hill. 

On 29th June 1971 the club was officially incorporated as a public Company. A Sports and Social 
Council was formed in June 1968 to foster and support sport and the social activities within the 
scope of the club. Sports included Basketball, Soccer, Tennis, Darts, Indoor Bowls, Golf, Table 
Tennis, Cricket and Euchre. 

In April 2000, the decision was made to change the trading name of the club to The Galston Club. 
The club underwent major renovations in 1994 and again in 1999. The Hills District Memorial 
Club was heavily involved with sporting groups over the years.’ 

1.4 This Plan of Management (hereafter referred to as the “Plan”) has been prepared to summarize 
existing and proposed operational management and to support the proposed extension of 
buildings and the car park.

1.5 The objectives of this Plan are to: 

a) Demonstrate that The Galston Club has been managed effectively and without actionable 
complaint over the past recent years and enjoys a good relationship with neighbours.

b) Ensure that the Premises are managed and operated to provide a valued local community 
entertainment venue, which does not unreasonably impact upon or detract from the 
amenity and good order of the surrounding residences and the neighbourhood.

c) Make available to all relevant persons including the community and regulatory authorities 
(“Stakeholders”) a written record of the management practices and procedures which will 
be applied in the management and operation of the Premises.  

d) Provide a mechanism by which the management practices and procedures can be assessed 
and improved on an ongoing basis to provide an acceptable outcome to all Stakeholders.

e) Ensure responsible service of alcohol and harm minimization at the Premises.
f) Reduce and where possible eliminate impacts from antisocial behaviour of patrons both 

within the Premises and in the vicinity of the Premises.
g) Where there is any conflict between the provisions of this Plan and the objectives of this 

Plan, the conflict will be resolved in a way which best gives effect to the objectives of this 
Plan.

h) A copy of this Plan will be kept in a readily accessible place on the Premises at all times and 
will be provided to all persons involved in the operation and management of the Premises 
and made available for inspection by any other Stakeholder upon request.



22. Site and Locality Details

2.1 Existing Floor Plans of the Premises are appended to this Plan at Appendix A. The floor plans 
indicate all entry and exits to the Premises and the layout of the internal spaces. The queuing 
area to the Premises is also clearly identified along with CCTV cameras, security alarms, waste 
areas, exhaust and mechanical ventilation.

2.2 Appendix A also includes details of the proposed alterations and additions to the Club 
(‘proposed plans by NKT Architecture dated August 2018). 

2.3 Figure 1 below illustrates the location of the Premises in context of surrounding streets and land 
uses. Surrounding development is a mixture of commercial (B1 zone), residential and community 
uses.  

Figure 1 – The Galston Club location and context Plan

Table 1 – Late Trading Premises in Galston (From OLGR website search of licensed premises).

2.4 Table 1 details the licensed trading Premises that are located within proximity of The Galston 
Club. There are very few late night licensed trading premises which would be comparable with 
the Club within the area. There is not a concentration of licensed premises in the area and the 
Club provides a unique service.

2.5 101 parking spaces are currently provided on site within the at grade car park which exists 
around the Club building. 25 additional on-site parking spaces are proposed to be created, 



totalling 126 spaces. These parking spaces would be used in peak times. Generally, the parking 
closest to the building would be used and the car park is considered to be well separated from 
adjoining residential properties. Trees and acoustic walls are proposed along the boundaries for 
screening.

2.6 Public Transport is provided as follows:

a) There is a taxi phone provided in the Club foyer and staff can assist where required in 
connecting patrons with transport.

b) A Club Courtesy Bus is made available Wednesday to Sunday (peak times). The bus delivers 
patrons home as required from 5pm to close Wednesday to Saturday and from 3.30pm to 
8pm on Sunday. This Club bus delivers between 0-10km radial distance.

c) There is a public bus stop facilities located opposite shops (corner of Arcadia Road and 
Galston Road). The timetable is available and this bus generally runs during daylight hours.

2.7 Pedestrian routes to both public transport and other areas, such as homes and commercial 
venues are all considered safe in terms of lighting, security and visibility and it is the experience 
of the Galston Club Management and security staff that patrons are safe in accessing transport, 
the Courtesy Bus, Club car park, homes and other pedestrian areas.  



33. Operational Details

3.1 The Galston Club is a late trading licensed premises, which provides entertainment, functions, 
events and dining. 

3.2 The Premises and the business are owned by Hills District Memorial Club Limited (ABN 66 000 
908 476).

3.3 The Licensee for the Premises is Hills District Memorial Club Limited who was appointed on 
27/11/1967 by the NSW Office of Liquor Gaming and Racing. The Licensee originally obtained 
Responsible Service of Alcohol certification in 1986 and has held this certification continuously 
until it was required to be renewed in and now holds a NSW Competency Card (No. 
CCH10472109) which expires in 5 August 2020.

3.4 A copy of the Liquor Licence (“Licence”) for the Premises (No. LIQC300231097) is appended to 
this Plan at Appendix B.

3.5 This Plan of Management revision supports the current Development Application to add to and 
alter the Club building and to extend the car parking area.

3.6 All persons involved in the management and operation of the Premises including employees and 
contractors must familiarise themselves with the conditions of the Licence, development 
consent documents and this Plan and must ensure that the terms of this Plan, the Licence and 
development consent/s are fully understood by them and complied with strictly.

3.7 The terms of this Plan are in addition to the terms of the Licence and consent documents. This 
provides a detailed operational management strategy.

3.8 Where there is any inconsistency between the terms of the Plan and the terms of the Licence 
and the terms of the Consent, then the inconsistency will be resolved in the order of the Licence 
terms, then Consent conditions, then the terms of this Plan. 



44. Consultation & Membership

4.1 Over the past three years the Licensee has consulted and cooperated with the following 
stakeholders:

a) Liquor Accord which offers training in:
The new liquor laws
Lock-out practices
The new restrictions on service of alcohol
RSA requirements
Removal procedures
Reporting of incidents
Crime scene preservation � Drivers safety, transportation matters
Compliances are up to date with appropriate signage
Information on any legal changes

b) Over the 51 years that the Licensee has been operating the premises, they have come to 
know and build an open and honest relationship with residents and businesses in proximity 
to the premises. The Licensee is in regular and informal communication with neighbouring 
residents and businesses to ensure that any issues, small or large, are known and responded 
to as a matter of normal and progressive operation of the business. In the past 3 years there 
have been no written complaints made about the operation or management of the 
premises.

c) Only occasionally neighbours who visit the Club have made informal/verbal comments to 
Management, or made comments in passing when visiting. Comments have primarily related 
to noise and garbage collection. These have not been formal complaints. The Club 
Management have listened and responded by influencing patron behaviour to be 
considerate of neighbours (with exiting and car park signage) and also approaching relevant 
servicing companies to request that delivery trucks attend the Premises preferably during 
business hours.

d) The Licensee has a good working relationship with Council. Over the past years of operation, 
Hornsby Shire Council has not raised any complaints about the operation or management of 
the Premises.

4.2 The Galston Club has been a member of the Hornsby Ku-ring-gai Liquor Accord for over 20 years. 
The Licensee or a Duty Manager from the Premises attends these meetings which are held 
generally 4-6 monthly at Magpies Waitara. The Accord meetings are attended by representatives 
of the NSW Police, representatives of the Hornsby Shire Council and representatives of the 
licensed operators within the district. The Accord is a useful resource for information sharing 
and exposure to changes in technology or practices in the management of licensed premises. 
The Galston Club will continue to participate in this forum.  



55. Hours of Operation, Capacity & Staff

5.1 The current operating hours for the Premises are as follows: 

a) Monday to Saturday: 10.00am to midnight
b) Sunday: 10.00am to 10.00pm

5.2 The Premises is restricted to the following capacity (including staff, security personnel and 
patrons): 

a) Ground Level – Max 500

5.3 Max capacity of the Premises is 500 people.

5.4 All staff and security personal must operate and manage the Premises in accordance with the 
above trading hours and capacity.  

5.5 The Galston Club employs a maximum of staff at the Premises at any one time made up of the 
following:  

a) 1 x General Manager
b) 1 x Licensee
c) 4 x Supervisors
d) 11 x Gaming and bar tenders
e) 4 x Chefs, 18 casual waitstaff (sub contracted)
f) 2 x Administrative assistants

5.6 With the proposed improvements, staffing levels are projected to increase by 2 x Supervisors, 1 
x Duty Manager and possibly 1 x general staff during the day.  Existing staff are likely to increase 
shifts with the additional space. During the busier times and events the catering staff may be 
increased occasionally.

5.7 Both cleaning and security of the Premises is provided by contractors on a needs basis.  



66. Noise

6.1 Measures are adopted to manage noise such as appropriate closing times, wind-down 
procedures to reduce patron levels early, signage to keep ‘quiet and respect neighbours’ and 
doors being closed at appropriate times. Music is managed within the Premises so as to not spill 
out into the surrounding area and cause disturbance.

6.2 Security and Club Management manage noise during larger/popular events such as ANZAC Day 
and Melbourne Cup Day.

6.3 Amplified music is kept to an appropriate level within the Club so as not to disrupt. Bands 
conduct sound checks and know appropriate levels to prevent residential disturbance. 
Complaints have not been received in relation to band events or functions.

6.4 The Auditorium has partitions which are erected for noise buffering. Walls are erected for 
ticketing collection/barriers for entertainment and these also assist in managing noise levels 
within the Club, protecting other areas (dining/bar/poker machine lounges).

6.5 The likely noise sources from the Premises have been identified as including: 

a) Music including DJ music and occasional bands (6-8 weeks approximately).
Some of the social functions are associated with low level amplified music.
Corporate functions are generally very quiet except for patrons leaving and cars.

b) Mechanical ventilation.
c) Patrons queuing, entering and leaving the Premises, cars/courtesy bus.
d) Waste removal/deliveries.

6.6 The existing background noise environment is dominated by traffic noise and noise from 
surrounding premises, mechanical ventilation and pedestrian noise.

6.7 The noise sensitive receivers in proximity to the Premises includes:

a) Nearby residential dwellings.
b) Community Health Centre.
c) School (more distant).
d) Potentially, on occasion local businesses in the vicinity.

6.8 The proposed alterations and additions are considered to improve noise generation and the 
configuration and design of spaces. The Acoustic Report which has been prepared with the 
application has considered all acoustic issues.

6.9 Proposed improvements include parapet walls around roof areas, acoustic screening around 
roof mounted plant, acoustic barriers included in the design of the extensions and perimeter 
acoustic walls where required.

6.10 The auditorium is to be fitted with a sound monitor such (TSV CSM-2 or similar) to remove 
the source of power to all stage equipment (including the house PA system, additional 



performance PA systems, guitars amplifiers etc.) in the event that internal noise levels are 
exceeded. The sensing microphone for the unit is to be located near the western lounge doors. 
The control unit is to be set with a Lo-pass filter set at 200Hz. The power cut out trigger on the 
monitor to be determined as follows:

Based on the RT&A acoustic report, the permissible A-weighted noise level within 
the auditorium not to exceed 100dB(A). 
This is approximately equivalent to 106dB(C). 
Trigger noise level in low pass filter mode to be determined by playing a noise 
source of 106dB(C) within the auditorium, and adjusting the trigger level on the 
monitor (when in low pass filter mode) until the power cut out occurs. 
The “ON” delay of the unit is to be set at 2 seconds.

Note – cut out to work based on fast RESPONSE. With respect to the opening of the doors to the 
western lounge, reed switches are to be installed on the doors and connected to a limiter on the 
PA system. When doors are opened, the switch is to activate the limiter to reduce the internal 
noise level limit of the house PA system by 10dB. With Respect to opening of doors, reed 
switches are to be connected to a sound monitor so as to reduce trigger level of sound monitor 
by 10dB(A). In addition, the opening of the doors should also activate a visual warning signal for 
Club security/management to close the doors (to address the scenario where a band uses their 
own PA system).

6.11 Noise impacts from bands loading gear from the loading dock will be controlled by staff 
supervision for the entire loading operation. Management by staff is a reasonable noise 
mitigation measure, as it will be readily identifiable when unacceptable activities occur:
 

• Given the location of the loading dock a noise event with sound power of up to 
103dB(A) could occur before the sleep disturbance noise goal is exceeded. This is 
noticeably louder than a loud engine start or car door slam (97dB(A)).

• A noise event significantly louder than a car start or door slam would be clearly 
identifiable, and would require activities such as throwing of items into a van, 
carelessly dragging metallic items across van checker plate floor, shouting or similar. 
Given these events would be readily identifiable, this would not place an 
unreasonable level of discretion on the part of the site security to identify problem 
behaviour. As such, it is a reasonably implementable noise management procedure.

6.12 The Acoustic Report (and addendum) prepared by Renzo Tonin & Associates will be adopted 
in full in the operation of the Club.

 



77. Security and Safety

7.1 Security Personnel 

7.1.1 Security guards are an integral part of crowd control and maintenance of the good order of 
the neighbourhood.

7.1.2 Security personnel are appointed at the Premises on a contract basis, when required 
(ANZAC, Melbourne Cup, when there are major bands which gather larger patron numbers). 
These events are relatively infrequent.

7.1.3 All security officers on the Premises will contain the appropriate Licence issued under the 
Security Industry Act 1997 – to act as a crowd controller or bouncer.

7.1.4 Each security officer employed on the site will have completed an approved security industry 
training course relevant to the class of licence sought by the operator.

7.1.5 Each security guard is employed by a registered security company under the banner of a 
Masters licence.

7.1.6 The security personnel shall sign in at the start of every shift and record their names, and 
Licence number legibly on a sign on sheet.

7.1.7 Uniforms are worn by the security officers, which clearly identify them as security guards 
and their company of employment. 

7.1.8 Security officers are provided within the Premises, when required (events) as per industry 
standard requirements, i.e. 1 security officer per 100 patrons or part thereof over 100 
patrons.

7.1.9 Security personnel will maintain an Incident Register at all times and will notify Police 
immediately of any violent incidents.

7.1.10 Any issues in relation to Security should be referred to:

a) The Duty Manager; or
b) The Licensee; or
c) The Security Supervisor (in that order).

7.1.11 Security officers shall assist Police officers where required. 

7.1.12 In relation to wind down times, 30 minutes prior to closing, last drinks are called and a staff 
member goes around the Club and tells patron in person/individually to ensure everyone is 
covered. Patrons also are aware of the closing times. The Courtesy Bus leaves at closing 
time, and this is announced ahead of time. There are generally no security issues associated 
with closing.



7.2 Surveillance Cameras

7.2.1 The Premises is fitted with CCTV technology provided by Cloud Intelligence. Recording 24/7.

7.2.2 Security cameras must be installed and maintained in good operational order and operate at 
all times that the Premises are trading and 24/7.

7.2.3 The security cameras shall be placed to capture footage of:

a) All entrances (multiple cameras at principal entrance).

7.2.4 The location of security cameras is included on the floor plan included at Appendix  G.

7.2.5 All CCTV recording equipment and cameras shall be of good quality and be capable of: 

a) having footage viewed on a quality monitor on the premises; and
b) downloading data and recording on a disc, which can be played on another computer 

natively in Windows Media Player.

7.2.6 The DVD/tapes/discs must have the time and date automatically recorded and kept in a 
secure place to ensure their integrity for a minimum of 30 days before being reused or 
destroyed. The DVD/tapes/discs must be available for the NSW Police upon request. 

7.2.7 All cameras and monitors are checked in the Board Room/where the server is on all trading 
days and a log is kept of the monitoring procedure.  

7.2.8 A sign is displayed at every point (service areas, delivery area, fire doors and main doors etc) 
of entry to the Premises and features a warning detailing the presence of a surveillance 
camera, and includes a phone number. Refer to the photographs at Appendix F.

7.3 Signage

7.3.1 The Premises displays appropriate signage on and in the Premises to contribute to sound 
and effective management, particularly in outdoor areas (fences, smoking deck). Refer to 
photographs.  

7.3.2 Current signage (Refer to Appendix F) includes:

a) The Premises is to display all signage as required by the Liquor Administration Board, and 
any further signage recommended regarding the sale and provision of gaming facilities.

b) Emergency phone numbers are to be clearly visible near the phone (police, security, 
emergency services), and the staff are to assist patrons in arranging safe transport home, as 
and when required.

c) Signage identifying the location of the taxi foyer phone.
d) 2 licence signs are provided, 1 is on a plaque outside the Club and 1 sign showing the 

licensee’s name and number is provided at the reception area.
e) Signs are prominently displayed asking patrons to leave the Premises quickly and quietly, 

having regard to maintaining the amenity of the area.



7.4 Complaints Book 

7.4.1 The Complaints Book is a mechanism for the lodgement and resolution of complaints.
 

7.4.2 The Manager is to maintain a complaints book recording details of any Incident that occurs 
including: 

a) Complaint date and time;
b) Name, contact and address details of person(s) making the complaint;
c) Nature of complaint;
d) Name of staff on duty;
e) Action taken by Premises to resolve the complaint;
f) Follow-up; and
g) Outcome.

7.4.3 The Complaints Book is to have printed page numbers to ensure it is an accurate record of 
incidents at the Premises.

7.4.4 Complaints remain in the Complaints Book for a minimum period of 2 years from the date of 
reporting.

7.4.5 The Licensee will review the Complaints Book monthly and where appropriate amend this 
Plan so as to eliminate the possibility of the Incident recurring or to minimise the impacts of 
the incident should it recur.

7.4.6 Any official complaints are to be put in writing and will be handled via Management within a 
reasonable timeframe depending on the nature of the compliant. 

7.4.7 In addition to the Complaints Book, the Premises will maintain phone and email access for 
resident contact. The Licensee will place signage in and about the Club notifying this phone 
number as the relevant number to contact should any person have a concern with the 
management and operation of the Premises or the behaviour of patrons. If the phone is 
called out of hours and not answered at that time then any message or sms must be 
returned as soon as possible after business next resumes. Immediate contact is possible via 
email or Facebook.

7.5 Incident Register 

7.5.1 The Premises is required to maintain an Incident Register at all times to record incidents 
involving violence and antisocial behaviour.

7.5.2 There is one register on the Premises which records all incidents. This accords with the 
protocol supplied by NSW OLGR. 

7.5.3 In this Plan an “Incident” includes: 

a) any breach of this plan;



b) refuse entry for any reason;
c) any eviction from the premises;
d) any altercation that occurs within the premises, between patrons, patrons and security and 

or patrons and staff;
e) patrols of unmonitored areas, such as toilets, fire stair, rear lanes etc…
f) identification of any illegal activity or substance;
g) visit from any Government authority, i.e. Police, Hornsby Council Officers, Department of 

Gaming and Racing Officers etc…;
h) any complaint by any person about the operation of the Premises; or
i) any event that may cause alarm or concern to residents or persons passing or in the vicinity 

of the Premises as a result of the conduct or act of any person identifiable as a patron of the 
Premises at the time.

7.5.4 The Incident Register is to have printed page numbers to ensure it is an accurate record of 
incidents at the Premises.

7.5.5 Security officers will carry with them a record (e.g. notebook or phone) on their person to 
write details immediately after an incident. 

7.5.6 Contents of incidents initially recorded in the notebook shall be recorded in the main 
Incident Registrar as soon as possible. 

7.5.7 Any official complaints are to be taken in writing. 

7.5.8 When an Incident is reported the person reporting the details of the Incident will be advised 
that an Incident may be reported on a confidential or non-confidential basis and that 
confidential records will be made available to Council, the NSW Police, any other person 
required by law who wish to inspect the Complaints Book and that the reporting party may 
have their Incident report marked as confidential if they wish. Details regarding disclosure of 
non-confidential and confidential complaints and the ability to the complainant to choose 
which type of complaint to report are to be in writing at the front of the Complaints Book 
and complainants are allowed to read this advice and have any queries explained by the 
person recording the complaint (e.g. Manager).  

7.5.9 The Incident Register must be updated within 24 hours of any Incident. The Licensee will 
review and initial and date all entries made in the Incident Register in his/her absence 
whenever he/she is next on the Premises.

7.5.10 The Incident Register (both confidential and non-confidential) must be made available to 
Council officers or the NSW Police for inspection upon request, as required.

7.5.11 Incidents must remain in the Incident Register for a minimum period of 7 years from the 
date of reporting.

7.5.12 The Manager shall be available at all times during trading hours to deal with any Incident as 
to the operation and management of the premises. Any such Incident will be dealt with as 
soon as possible.



7.5.13 In the event of an Incident of a serious nature, the Managers must contact the Licensee 
immediately. For the avoidance of doubt an Incident is of a serious nature if it requires the 
intervention of the NSW Police or any emergency services. 

7.5.14 If an Incident relates to noise, the Manager must: 

a) Rectify the situation immediately.
b) Contact the individual who reported the Incident to verify that the problem has been 

addressed.
c) Take all reasonable steps to stop or reduce the source of the noise to prevent future 

occurrences.



88. Management Measures

8.1 General Amenity Measures 

8.1.1 Effective management is fundamental to the successful operation of the Club. 

8.1.2 The Premises shall be under the supervision of a suitably qualified and trained Licensee or 
Duty Manager (“Manager”) who will be in attendance at the Premises at all times during 
trading hours to ensure that the Premises are managed in accordance with this Plan as well 
as development consent conditions and Licence conditions. 

8.1.3 The Manager will be responsible for compliance with all terms and conditions of this Plan, 
the Licence and the Consent.

8.1.4 Details of the identity, contact and qualification of the Manager or any change in Manager 
must be provided to the relevant authorities within 72 hours of appointment. 

8.1.5 There may be more than 1 Manager however there must always be at least 1 Manager on 
the Premises during trading hours. 

8.1.6 Currently, the Premises is serviced by contract cleaners 7 days per week between 6.00-
8.00am (later/8.00am on weekends). 

8.1.7 In additional to all internal areas, the cleaners clean the immediate pathway surrounding the 
Club building.  

8.1.8 A gardener cleans the exterior, wider grounds of the Club every 2 weeks in summer and 
once per month in winter. The car park would be cleaned with a blower from 7.00am 
occasionally and when required to be tidied. Plants and foliage are occasionally maintained 
as required to keep the site safe, maintained and tidy. 

8.1.9 Cleaning contractors are not responsible for waste collection. This is separately undertaken 
by staff moving waste into bins in the storage area. Waste and recycling is collected twice 
per week by commercial contractors.

8.1.10 The Club’s requirements for cleanliness ensure the amenity of the surrounding area is 
maintained in good order. 

8.1.11 The Premises has a gaming Licence for 47 poker machines. These are located on ground 
floor and are not visible from any external doors or windows to the Premises. 

8.1.12 The Duty Manager and gaming bar staff all hold a Responsible Service of Gaming 
certification to ensure that patrons using these facilities are serviced in an appropriate and 
safe manner. Refer the Responsible Gaming Policy at Appendix E. 

8.1.13 The Galston Club is a well-regarded operation, which has upheld high standards of 
management for entertainment, functions, and special events and is a daily socialising hub. 



The Galston Club is a complimentary and popular destination for the local area and 
surrounding Hills and Hornsby communities and has proven over its long history to be of 
great importance to the community as a place for social events, community events and the 
day and night economy.  The Club is valued by the community and also respects the 
community who have historically supported it. The Club Premises are low in scale and the 
alterations continue this and provide improvements to the service and offerings. The Club 
values an effective and successful on-going relationship with neighbours and will therefore 
endeavour to continue and improve management measures to ensure this continued 
synergy.

8.1.14 The Licensee and staff of the Premises will make available a variety of information for 
patrons to access public transport and taxis and Uber car transport services because The 
Galston Club promotes measures for safe transport and a reduction in vehicular traffic in the 
precinct. A bus stop/public bus service is available opposite the nearby shops and staff can 
assist patrons with directions.  

8.1.15 Staff can assist to search NSW Transport Website or call 131500 for directions and times of 
services to get patrons home on public transport. Staff and security can assist in directing 
patrons along safe pedestrian routes to access public transport options. The Courtesy bus is 
provided by the Club. 

8.2 Noise Management Measures 

8.2.1 The Manager will ensure that the Premises operates strictly in accordance with the Liquor 
Administration Board’s noise criteria and conditions of consent. 

8.2.2 All mechanical services will be maintained and regularly serviced to ensure compliance with 
LAB’s noise criteria and to ensure consistency with conditions of development consent.  

8.2.3 The hours of delivery of goods take place between 8.00am to 5.00pm. For the Bar, there are 
currently 4-6 deliveries per week and the Bistro there are 10-12 deliveries per week 
between 8.00am to 5.00pm Monday to Friday to ensure that the amenity of adjoining 
properties is maintained.  The delivery trucks have been requested consistently over time to 
come after 9.00am, to maximise amenity for residential neighbours. 

8.2.4 Patrons are to be advised and prompted by onsite signage to leave the Premises in a quiet 
and orderly manner to minimise noise impacts on neighbours. Signage will be placed at the 
doors of the Club building and within the car park area. 

8.2.5 The Premises will encourage local residents to contact the Duty Manager immediately 
regarding any sound issues. 

8.2.6 All musicians or disc jockeys (“Music Contractor”) contracted by the Club to perform services 
shall be made aware of the responsibilities of the Club in relation to the noise emissions, the 
reason for those responsibilities, the legal consequences of failing to fulfill those 
responsibilities and the need for the Music Contractor to comply with the reasonable 
instruction of the Manager relating to the control of sound emissions from the Club. In 
particular prior to or at the time of engaging any Music Contractor the Music Contractor 



shall be informed of the above matters including that Club reserves the right to immediately 
terminate the services of the Music Contractor if the Music Contractors fails to comply with 
any reasonable instruction of the Manager after having received two previous warnings.

8.2.7 It is noted that Music Contractors generally are aware of sound requirements and conduct 
sound checks to minimise sound outside the premises.

8.3 Security Management Measures

8.3.1 The provisions contained within this section will be implemented by all staff and (when 
required for larger events) security personnel in the management and operation of the 
Premises. 

8.3.2 Sufficient door staff are employed to maintain control of the principal entrance, to 
adequately patrol the Premises for intoxication and to maintain the public safety inside the 
premises during peak activity times/events.

8.3.3 Security personnel are employed/subcontractors when required (or as required during peak 
times and during large events. This security guard will attend the entry/exit point until 30 
minutes after closing even when the last patron has left the licensed Premises and can assist 
in the quiet and good order of patrons leaving.

8.3.4 Queuing does not generally occur for the Club, and is not anticipated in the future. At peak 
times or when large events are held at the Club, security guards can monitor the patrons in 
the queue to the same extent as if they were located within the premises. Any queue would 
not obstruct any fire exits or create issues in terms of pedestrian or vehicular safety.  

8.3.5 Security officers/door staff stationed at the main entrances will check identification (at sign-
in with members card or ID/drivers licence) and intoxication levels of all patrons upon entry 
to ensure that no minors or intoxicated patrons are admitted into the licensed premises. 

8.3.6 Security will assist management in maintaining an orderly and harmonious atmosphere 
within the venue and immediately outside the front of the venue at events, and can assist 
the Management in the removal of patrons if necessary, in accordance with the 
requirements of the Liquor Act and the Security Industry Act. 

8.3.7 Upon identifying any illegal action by any patrons the security officer will immediately 
contact Manger and licensee.  Police will be called and statements forwarded to the Police 
to their satisfaction.

8.3.8 Security officers will assist Police in adjudication and/or identification purposes if/where 
required.

8.3.9 Security officers will be made aware of the strategically positioned video surveillance 
cameras throughout the premises.  In the event of any pending conflict the security guard is 
required to inform the patron that he/she is currently under video surveillance in an attempt 
to diffuse the situation in an amicable manner.    



8.3.10 All videotapes shall be retained for a minimum of 30 days and shall be made available to the 
Police and/or Council when requested and if required however it is not anticipated that 
issues will arise due to the types of patrons who frequent the Club and given the effective 
management of numbers, activities and patron behaviour. 

8.3.11 Staff and security personnel are to contact police if they are having difficulty with any patron 
refusing to leave or breaching the Law.

8.3.12 The Premises has a No-Take-Out glass or alcohol policy. Security and staff will search patrons 
on exit to ensure glass and alcohol remains within the Premises.

8.4 Emergency Procedures 

8.4.1 In the event that an evacuation of the venue is required, security officers and staff are to 
assist management in the orderly evacuation of the patrons and staff.

8.4.2 Security staff and/or management will ensure that lights are turned on and music is stopped 
as soon as possible.  Patrons will be directed to evacuate the building quickly and quietly and 
assisted to avoid creating panic.

8.4.3 Patrons and staff will be corralled by management to a secure location outside the building 
(the outdoor parking and grassed area) depending on the identified nature and extent of the 
risk.

8.4.4 At the beginning of his/her shift the duty manager/supervisor will check to ensure that all 
paths of travels and required exits are operational and free from obstruction. 

8.4.5 The Licensee and Management shall call 000 if a serious safety concern exists (eg. Fire) and 
inform the nature of the emergency requesting assistance of Fire Brigade, Police and/or 
ambulance.

8.4.6 The responsibility of enforcement of the above Plan lies with the management of The 
Galston Club and the security staff appointed.

8.4.7 It should be understood that The Galston Club and/or Security Officers cannot be in control 
of every emergency situation however risk management protocols are in place and staff are 
aware and trained in risk management and emergency procedures. 

8.4.8 Fire training is provided to all Club staff on an annual basis.  Evacuation protocol and plans 
are attached at Appendix H and within the Staff Handbook (Appendix C).

8.4.9 Evacuation plans are displayed in various locations on the Premises for the information of 
staff and patrons. Refer also to the photographs of the signage in Appendix F which include 
a sign showing the emergency exit plan.



8.5 Entry & Exit Procedure 

8.5.1 ‘Wind-down ‘is at 10.00pm all entry/exit points to the Premises are to be closed for the 
purpose of patron entry.

8.5.2 Last drinks are called half an hour before closing and each patron is approached personally 
to ensure they all understand the close down protocol.

8.5.3 Patrons will be assisted with the last courtesy bus which is also called out before closing, to 
provide late transport.

8.5.4 The Club will strictly not allow patrons to leave the Premises at any time with drinks, bottles 
or glasses, and will encourage all exiting patrons to keep noise to a minimum when leaving 
the building and the car park.

8.5.5 Any amplified noise/music will cease at closing time and doors/windows will be secured 
closed. 

8.6 Responsible Service of Alcohol 

8.6.1 The Club has implemented the following practices in order to ensure that liquor is sold and 
served responsibly from the Club Premises in order to protect the customers, staff and 
neighbours of the Club, and the general public.

8.6.2 All Staff are to have a current RSA Competency Card. Any staff breaching responsible service 
of alcohol requirements will have their Competency Card revoked and disqualified (up to 
12months);

8.6.3 The Club requires at all times that proof of age be provided from persons who may appear 
to be under the age of 18 years and who request alcohol to be served to them. 

8.6.4 The Club displays “Intoxication” signs, “No More it’s the Law” signs and the four house policy 
posters developed by the Liquor Industry Consultative Committee in appropriately visible 
places within the Club, to support the responsible attitude of the Club and to meet the 
requirements of the legislation.

8.6.5 Customers are not served further alcohol if they appear in any way to be intoxicated. 

8.6.6 The Club continually educates all the staff and customers as part of its duty of care to ensure 
that both understand the responsibilities of the service of alcohol and to abide by the Club’s 
responsible service of alcohol policy. The RSA policy of the Galston Club is also clearly 
displayed for public information and education on the Club’s website. Refer to Appendix D 
(and E for the Responsible Gaming Policy).

8.6.7 The Club supports and actively promotes initiatives to minimize drink driving in order to 
safeguard the well-being of patrons and the community. The provision of a courtesy bus and 
information/assistance in public transport are the supporting initiatives.



8.6.8 The Club endeavours to minimise harm caused by the service of alcohol at the Premises at 
all times by the following: 

a) Implementing, monitoring and modifying this Plan on an ongoing basis;
b) Preventing underage drinking by requiring the production of approved identification.
c) Prevention of intoxication by recognizing the signs of intoxication and refusing service to 

patrons who reach this point. The Club would deny entry to the Premises to any patron who 
is already clearly/visibly intoxicated.

8.6.9 Staff are not to permit the sale of takeaway beverages after 11.00pm, 7 days per week.

8.6.10 No staff drinks permitted at any time while on duty.

8.6.11 After 10.30pm (Monday to Saturday when the Club is open later) the following rules apply to 
the service of alcohol: 

a) No shooters, shot, doubles, bombs, or any drink designed for rapid consumption.
b) No RTD’s over 5%.
c) Sell no more than 4 alcoholic drinks per person at a time.

8.7 Proof of Age & Condition of Entry 

8.7.1 It is the responsibility of every staff member of the Club to ensure that they do not allow 
alcohol to be supplied to persons under age.

8.7.2 Patrons suspected of being under the age of 18 years are asked to provide approved 
documentary proof of age. Failing this, they are not supplied with alcohol.  

8.7.3 It is the Club’s policy that the accepted forms of identification, which need to be current, 
are: 

a) Photographic drivers licence;
b) Proof of age card; or
c) Passport.

8.7.4 If in doubt as to the age of the patrons, Club staff have been instructed to always check 
identification. The Galston Club policy provides that it is best to be over cautious rather than 
serve a person under 18 years.

8.7.5 If patrons object to providing identification, Club staff have been instructed to clearly explain 
that provision of identification is a requirement of the Premises and the law. If patrons 
continue to object to providing identification, they are asked to leave the Premises 
immediately.

8.7.6 All staff have been trained to identify persons with gang colours, clothing and or accessories 
of outlaw motorcycle organisations and these gangs are not permitted to enter.

8.7.7 The dress code of the Premises is neat and tidy (refer to the photograph of the sign).



8.7.8 If staff or security personnel witness a patron on arrival to the Premises in the possession of 
alcohol or suspect that alcohol was in their possession immediately before seeking entry to 
the Premises (and has been disposed on in the vicinity of the site), the patron is to be 
refused entry to the premises.

8.8 Intoxication 

8.8.1 Section 125 of the Liquor Act 2007 makes it an offence to sell or supply liquor to any person 
who is in a state of intoxication. A state of intoxication is best described where that person, 
through the intake of intoxicating liquor, has lost the normal control of their bodily and 
mental facilities. This is prevented by: 

a) Providing low and non-alcoholic beverages at all times;
b) Encouraging patrons to consume non-alcoholic and low-alcoholic beverages;
c) Providing free access to water; and
d) Refusal of service to patrons showing signs of intoxication.

8.8.2 It is Club policy not to allow intoxicated, disruptive, violent or antisocial behaviour to occur 
on or in the vicinity of the Club by patrons who have been in attendance at the Club. The 
Club’s policy ensures that this behaviour is prevented by: 

a) Not allowing any intoxicated person to enter or remain upon the premises;
b) Refusing service to patron considered to be intoxicated because of legal, safety or security 

reasons;
c) Not tolerating any conduct or behaviour which management would consider undesirable 

both inside and outside the premises;
d) Requesting patrons leaving the Premises to do so in a quiet and orderly manner taking due 

regard to the local residents to ensure the quiet and good order of the neighbourhood is 
maintained; and

e) Identifying problems and taking steps to prevent them from escalating and/or alerting senior 
staff of the potential problem.

8.9 Illicit Substances 

8.9.1 No illicit substances are permitted on the Premises at any time.

8.9.2 Any person found using, supplying or possessing illicit substances shall be immediately 
evicted but only if the eviction will not result in a disturbance to the local residents. If 
necessary the Police shall be called to escort the offender from the Premises. 

8.9.3 Any breach of Clause 8.9.1 shall be reported to the Police as soon as possible but no later 
than 72 hours after the breach.

8.9.4 For the purposes of this Plan “Illicit substances” include any substances made illegal by the 
laws of the State of New South Wales or the Commonwealth of Australia.



8.10 Availability of Food 

8.10.1 The Club will ensure the availability of snack foods for patrons at all times. The Bistro is open 
7 days a week 12 midday -2.30pm and 5.30pm-9.00pm. There is a vending machine in the 
front foyer and bar snacks are provided on Friday nights from 5.30pm. Coffee and 
cakes/dessert are available at all hours from the Bistro. Biscuits and coffee available in 
gaming.

8.10.2 Bar food is provided at all times: peanuts, crackers on the bar and additional bar snacks are 
supplied on Friday night from 5.30pm.

8.11 Smoking
 

8.11.1 From 6 July 2015 new no-smoking laws came into force in NSW (the Smoke Free 
Environment Act 2000). 

8.11.2 Smoking is not permitted in the Premises or outside of the Premises (within 4m of any 
entrance or exit and not permitted within 4m of any adjoining commercial, dining area, 
public or Club Premises entry. 

8.11.3 2 outdoor smoking areas are provided.

8.11.4 1 section of the gaming room is allowed for smoking. This area is aerated to comply with 
gaming area requirements.

8.11.5 All signage is displayed in all areas of the Club regarding Tobacco laws.

8.11.6 At all times security officers will prevent patrons from smoking in accordance with the 
Smoke Free Environment Act 2000.  

8.12 Litter & Garbage Collection 

8.12.1 General waste/cardboard is 1 bin and glass is another bin and are collected within the 
Premises. 

8.12.2 Staff transfer the bagged waste to bins.

8.12.3 The noise from the transfer of waste is minimized and contained during reasonable 
operational hours. Glass is disposed during trading hours to minimise noise. 

8.12.4 Staff take the bins to where they await collection by the contractors.

8.12.5 Garbage collection takes place between twice a week (Monday and Friday).



9. Declaration

I, the undersigned, have read and understood the above stated Plan of Management which shall 
apply to the operation of The Galston Club at 21 – 25 Arcadia Road, Galston. 

Name:  Christophe Bodart 

General Manager  

__________________________________________ 

Date:  



AAppendix A 
Floor plans of The Galston Club (Existing and Proposed)
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AAppendix B 
Galston Club (Hills Memorial Club) Liquor Licence











AAppendix C  
The Galston Club Staff Handbook































































































































































































































































AAppendix D 
The Galston Club RSA Policy



Hills District Memorial Club Limited 
21-25 Arcadia Road, Galston NSW 2159 ~ PO Box 117, Galston NSW 2159 
Ph (02) 9653 2017  Fax (02) 9653 1832  www.galstonclub.com.au  ABN 66 000 908 476 

 

RESPONSIBLE SERVICE OF ALCOHOL HOUSE POLICY 
 

 

Responsible Service of Alcohol (RSA) refers to the service, consumption and promotion of 
alcoholic products in a manner that minimises the potential harm that may be caused by 
excessive alcohol consumption to individuals, their families and the community generally. 
 

PRINCIPALS 
 

 No alcoholic beverages are to be served or supplied to persons under the age of 18 

 Non-alcoholic or low-alcoholic beverages are provided for and are priced lower than the full strength 
beverage 

 Water is available on a complimentary basis 

 No admission permitted to intoxicated patrons 

 Refusal of service to intoxicated patrons 

 The Club seeks to create an environment that discourages drunken, disruptive or violent behaviour 

 The Club does not seek to encourage rapid or excessive consumption of alcohol through pricing 

 If a customer is refused service, a Supervisor will politely explain to the patron that the premises cannot 
legally serve them alcohol.  

 Excluded customers cannot return to the venue for 24 hours & are required by law to move more than 50 
metres away from the premises 

 If an excluded person fails to comply then they are committing an offence and can be prosecuted by police.  

 The Galston Club is an active member of the Hornsby Ku ring gai Liquor Accord 

 

SIGNS OF INTOXICATION 
 

Listed are general signs that a patron may be intoxicated: 
 

 A notable change in behaviour (especially towards anti-social or inappropriate behaviour) 

 Slurring of, or mistakes, speech 

 Clumsiness; knocking things over such as drinks, ashtrays or dropping coins or change 

 A significant loss of co-ordination (usually staggering or swaying) 

 A degree of confusion, lack of understanding or ability to hear and difficulty in responding 

 Physical signs such as vomiting, violent and abusive language 
 
If in doubt - No admission - No liquor service - Consult with Supervisor - Remove from premises - Call for Police 
assistance if required 
 

STRATEGIES TO PREVENT INTOXICATION 

 
 Prominently display all legally required RSA signage 

 Promote low-alcohol liquor and other non-alcoholic drinks 

 Provide quality food 

 Avoid unacceptable and illegal liquor promotions 

 Provide transport options 

 No high alcohol content shots, shooters or doubles will be served after 11pm 
 

 

 Staff will be appropriately trained on the responsible service of alcohol 

 An incident log will be maintained for all licensing matters 

 A register of RSA accredited staff will be maintained by the Club 



AAppendix E 
The Galston Club Responsible Gaming Policy



Hills District Memorial Club Limited 
21-25 Arcadia Road, Galston NSW 2159 ~ PO Box 117, Galston NSW 2159 
Ph (02) 9653 2017  Fax (02) 9653 1832  www.galstonclub.com.au  ABN 66 000 908 476 

 

RESPONSIBLE CONDUCT OF GAMBLING HOUSE POLICY 
 

 

Responsible Conduct of Gambling (RCG) refers to the delivery of gaming and wagering services  
in a manner that minimises the potential harm that may be caused by gambling to individuals, 
their families and the community generally. 
 
The Galston Club strives to foster responsible gambling practises amongst patrons and staff. 
This is achieved by implementing and maintaining various harm minimisation and consumer 
protection measures as outlined in this policy. 
 
The Galston Club Mission Statement 

 

To properly conduct gambling services in a lawful and socially responsible manner, having 
regard to potential harm and community concerns about gambling. 
 
The Galston Club has adopted the ClubSAFE policies. The ClubSAFE program assists 
The Galston Club to fulfil its stated RCG commitment through a variety of measures including: 
 
−  development and implementation of best‐practise policies and procedures for the 

responsible conduct of gambling. 
-   provision of a free 24 hour counselling and crisis intervention service for club patrons 

and staff that may have a gambling problem or know someone who has a problem. 
−  provision of an effective voluntary self‐exclusion scheme for patrons. 

−  responsible conduct of gambling training for staff. 
−  assistance and advice with the handling of gambling‐related incidents. 

−  promoting responsible gambling practises among club patrons and the community. 
 

The Galston Club also observes legislated gambling harm minimisation 

requirements including: 
 
−  controls over the nature of certain gaming related advertising and promotion. 
−  prohibitions in relation to participation by minors, and the advancement of credit for 

gambling purposes. 
−  measures which limit the accessibility and availability of commercial gambling activities 

in the broader public interest. 
−  the requirement for Clubs to provide information to patrons and their guests on 

counselling services, the use and operation of gaming machines, the chances of 
winning and the problems caused from excessive gambling. 

-   on entering the Club and displayed on each gaming machine is an advisement on how 
to contact counselling providers. 

−  the placement of limitations on the payment of prizes by cash ($2000.00). 
 

The Galston Club’s Responsible Conduct of Gambling Policy 

 
−  require cash dispensing facilities to be located away from the areas where gaming 

machines are located and the prohibition of the availability of cash to be withdrawn from a 
credit card account. 

−  place limitations on gambling‐related advertising; 

−  all gaming machine prize cheques clearly identified by the statement “prize winning cheque 
cashing rules apply”. 

−  the provision of working clocks set within 10 minutes of the correct time in all gambling 
areas. 

−  prohibit the offering of inducements to gamble. 
 



Hills District Memorial Club Limited 
21-25 Arcadia Road, Galston NSW 2159 ~ PO Box 117, Galston NSW 2159 
Ph (02) 9653 2017  Fax (02) 9653 1832  www.galstonclub.com.au  ABN 66 000 908 476 

 

 
−  require the Club Secretary and certain employees to undertake an approved training 

course in the responsible conduct of gambling. 
−  availability of “Player Activity Statements” to members who use their cards whilst playing 

gaming machines. 
−  keno rules prominently displayed at Keno points of sale 
−  other miscellaneous controls. The Galston Club promotes responsible gambling by not 

providing credit. 
−  loyalty points: Government legislation – as from the 2nd April 2002 Redemption of Loyalty 

points for cash is forbidden. 
 

Voluntary Self‐exclusion Scheme 

 
In accordance with the Gaming Machines Act 2001; The Galston Club operates a voluntary 
self-exclusion scheme for patrons and their guests who may have a problem with gambling. This 
information is gained from the Gaming or General Manager through members of staff. 
 

Problem Gambling Warning Signs: 

 
−  family and friends of the individual find that money is regularly going ‘missing.' 
−  constant borrowing of funds and difficulty in repayment. 
−  dishonesty in relation to financial matters. 
−  unexplained absences from home or work. 
−  a tendency toward selfishness and isolation. 
−  secretiveness with mail. 
−  when confronted, denial of the problem and its consequences. 
−  boredom with normal everyday activities. 
−  severe mood swings ‐ between elation and depression. 

−  increased alcohol consumption. 
−  loss of sexual drive ‐ or sexual addiction. 

−  unrealistic expectations. 
−  self deception ‐ past problems are forgotten. 

 
Where to Find Help: 

 
ClubSAFE 1800 99 77 66 
Gamblers Anonymous 02 9564 1574 
Lifeline 131114 
Salvation Army 02 9212 2941 
Wesley Gambling 1300 99 77 66 
 

What The Galston Club can do: 

 
Brochures are readily available from our Gaming Lounge, TAB and Keno terminals. 
 
A confidential appointment can also be made with an officer of the Club. 
Patrons who are concerned about their inability to control their gambling habit may arrange for a 
ban on their entry to the club. Any information discussed during this meeting will remain strictly 
confidential. Out of this meeting, you may be referred to an independent, professional counsellor 
for an initial assessment. 
 
This may be the first step in the process of getting your life back on track. 



AAppendix F 
Photographs of Signage around the Galston Club for safety, conduct and noise



Appendix F – Signage Photographs  

Galston Club Plan of Management   

 Dress code signage at the Club entry 

 Licence details displayed at the front door   



  Security and fire/rear 

  

Respect for neighbours, please leave quietly (car park) 



 

 Please leave quietly (rear car park) 

 



  

Security sign, near front and play area 

  

Please consider neighbours, outdoor area 



 

Respectful behavior signage 

 

Emergency evacuation details 



  

Detail: please remain quiet outside and behave considerately towards neighbours, children and 

guests 



      

Please leave quietly and respect neighbours/car park 



AAppendix G 
The Galston Club Block Plan – Detail of Services/Features
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AAppendix H 
The Galston Club Fire Block Plan




