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ITEM 2

1. LOCALITY MAP
2. ARCHITECTURAL PLANS
3. LANDSCAPE PLAN

ITEM 2
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DA/691/2021

ATTACHMENT 1 -ITEM 3

No. 9 Tanbark Place Dural

Local Planning Panel meeting 29 September 2021 Attachments Page 24



Hornsby Shire Council

Attachment to Report No. LPP28/21 Page 2

New Line Road

niornal ine rom |

Tankbark Place |

arteway

ATTACHMENT 2 -ITEM 3

progect " -
$al
vty Sunnyfield
Proposed change of use to Ty :Z'; yh
A
a Group Home
‘L’A»i.’h'r','.(.z’.' d 2 o289 7788 70
dsAbtySendces o Allambie Heights NSW 2100

loc ation T DRWG No
9 Tankbark Place, Dural N APO1
NSW 2158 4\ N -
| . ) i
'S::;;g A3 — I E?n issue : B S SITE PLAN

e 30 2031

Local Planning Panel meeting 29 September 2021

Attachments Page 25



Attachment to Report No. LPP28/21 Page 3

Hornsby Shire Council

€ W3lI - ¢ LNJWHDV1LlV

1ansg T .Ew..:s-..n” EY 80001 D012 MSN SIuUbiaH Mouoypy
SNY1d 0074 @ g [ _IIHn sio3s 0c BLL 68 20 4 msw_ih__.m.hm
ey — N awoH dnoig e
8512 MSN -! -
Z0dY N1 [eing ‘ade|d }ieqHueL 6 playfuung 2y e w 03 9sn jo abueyd pesodo.d
SN DT uogEaa| auodasd oo
OFEE 099z ] L1104 59T [ mz LS
¥007d Lsyid ¥007d aNNo¥D
| yepueiaa E
a 1 - ! =
Z Wwoolpaq
{ Wwoolpaq AT —\
" . +
3
|/ s H_ @ < | Wwoolpaq
abuno| 7 )
w N
S 1 L = = - —
5 _:w_._w ‘ 4 7
I - g m wool

0567 oFsL SEFL GELE ’ 99T

Bunys

Tirs

ST0E

Attachments Page 26

Local Planning Panel meeting 29 September 2021



Hornsby Shire Council Attachment to Report No. LPP28/21 Page 4

ATTACHMENT 2 -ITEM 3

z
2
iE<
¢2 198
2 5 uw
<
]
H
— H
i
" -
z i
C——— = H
g |
2 REE
=]
oo
85
EEE %8
. 8P oZ
g
&
2
A z gt
1 [ -
g 3
g S 2
Ew a
W 3
% = X
*}" H
W S5
8
L]
E
-]
L]
=]
EO
58
Eﬂ.
23
i 85
E a®

Local Planning Panel meeting 29 September 2021 Attachments Page 27



Attachment to Report No. LPP28/21 Page 5

Hornsby Shire Council

€ W3lI - ¢ LNJWHDV1LlV

I I [ H K| K| Al I o] H I i e
L ¥}
o] ooy £8l0z
[ [y o n crina -
e SIN 1 1 n
a1 T o T | v | ome | e {1 TS
NOILINHLSNOD HO4 (ST NS0 ] AISHEO KXE3D
ATINBES LSS SINMNG TH ko
W Ko | =
SALON TYHANTD 'ONIDTT '39%d UL
N J0VHIN ALIAYS THld B
T swarea
=t | o
WILSAS HIANIHAS FHl
= S30¥EAN £ SSVTD OI3HANNMS
e
M playAuuns ~
20 4
s e HIEIYNYW L3 04d 4L 40 NOILI¥ASILYS
3HL 0L NOILITAWD ND KOLLYIILLE3) ONY HOILYLNANI00 SHINDISSIHHDD
fr “WAY0 NITISVE NAILY INGEWNI0T 03TV LEKI-SY TTY IAM0E TIVHS BOLIVALNGD o]
JADBY 3L HLIM AT4D] ATVIS HIHM SONIM YD 4DHS. 30IADH ONY 135 SNMYHD
SIHL NIO3OMAE NHSH] FHL WEIINGD DL ALITEISNOGS 3 SHOLIVHLNDD 31 S0
SINIHIEN0IY ALIBOHLNY Eid S¥ JATYA ¥IIHD HOLI3L30 3%IN00 MIN
43507 $4000
H MLt SOVIHOIE 17% 1Y (VI8P SL 40 WKINK ¥ JATMIY TTVHS SIHNGS3d ONNOS [~
&
BLOZ-LOLS SY ONY BDE3 1345 WIE HIIM JINVIED1IY NI 38 TTVHS SHE0M 1TV
o ONY LY W04 O 39 TIWHS SONIMYED 5 e
HO4 YLV THNDISSIHAED DNV ISTILYHIH MY OITTVLSHI-5Y S TRNHYH
TINVKILKIYH ANDULITTI OKY 03ANIEA 30 135 1103 I0A0ED TIVHS HOLIVHING] % TILERR B9 38—
y W 334 T8 n
5 H 035 Chad T 34
£ LNWORND3E TIV 30 T ONY TYATHIY JHL M SIS 3 5 HD1I%Y L M T T
HIDYNYW L3044 ML
40 HOLLIYASILYS 3L LY 38 TIVHS S30V24NS 40 0009 DNHYH ONY SNHINZAL TT¥ JYYLING 3HY NOLLIINNDD 5 STIUAHIS DHILSTED
L 1% OKV 313 1dW0D 34Y QILNIHN 5V 'SHHOM JH1 L¥HL Q3451195 38 ONY HI0N3L —
0L M0 3115 3L 131I345H1 3AVH DL 03W330 38 TIvHS BOLIVHINOD-BNS ML 9
S1N0135 -
ILYHNIIY HO4 O34NID34 36w SIANSYIW 3LIS ONY ATHD ILWWIKOHDY J6v SOMMVHD S IS R T
¥ NI NTAY LHION SNOLLY TN TV XINYEIAH T WIEIS DM INWI00 ERG
el L A0 DL 334 51 HDLIVELNGD SHL ALIHNS SLNYANII0 DTG ONY SEIHE0M TIV 40 ALTYS I JUNSKI 0L STV P - e
%3 KO 035VE Juv O3LYNIKON SHI13WVIO 3dd LS HLUIM QILYMIOH0-0] 38 LSO SIHL SH0M 40 YUY LI3ENS JHL NI STVIMALYW i | ) T KD -
SMOOHYZYH 40 TINISId BL AJILNIDI DL ALIPAISNOCSTYE SHOLIVEINDGI ML SI L1 Y I (eT-nol)
W WIS LM <]
MEESS U HITES NUOISH <
H IS HE N Bk 5 L
POMENI .
O NS T
J4i FHL NINY LHIONND NI3E SVH NMOHS SINIWITT TYHNLINELS HO S3HAHIS N _
31 THIADEANDIL VIHIH0 TH O30IADH HOLL ¥ HE04N W (B0 0 0630 T THAREE TN < o B
L I INY L5153 S NMOKS STIANIS ONY SINIWTT3 T¥ANLINELS 40 B € G A TS (MO S NEAED TV0E 31903504 22 6004 b
HIL¥M ONY 304 ININYHEI ¥ NI 30194 WHYTY HL 1Y S3100 LNDOK ONY . e TIH NODY3E TINISTIM 2L L4
TLOZ-TRLT SY HUIM TINYOHODY W NYTd WI0TE ¥ Jvd3id TIVHE HOLIVHLNDD 3L HIDVNYH 1I370Kd HLIM DILYNIGH0-00 38 04 O5T¥ 51 MHOM HOSHIESI0vAL AL [T . INLSIEDS IMHIAY NOLHSY L 9004
90 ¥ 40 NOISUYIANS L1346 3HL HI0MN LD D30HY D 39 TI9HS HEaM T 2 Hobes [E0 MO O s00d
ZHIZ- T BN SV A 034034 WS ING ENMD e Bl 004
5% SIATYA HITHNINAS 02 LNIIVTOY QINADE 38 TIVHS SHITHNIES Juvds STUAIS ISHL AT INS TNIND BN @ LNIDd 3345 ‘3NNIAY NIHNYT 2 E0Dd
| ML ILYNIGH0-00 0L QIENDIY 38 AVW LYHL SHEOM TYNDILIQDY ANY HOJ DN i THeASE SWT) ACTH CUMIOR I ) SLHIFIH LINYY I INNGAY 30AH E T00d —
THOZ-T BT SV ONY 513 1345 Y1 HLIM JINVOS01IY NI 38 TIVHS SHE0M TTY KNG 3HL N TRV LNY 18 3HNLINHLS 3KL HLIM 31YNOH0-01 0L MOTTY p 0 OT3JHSY 133615 H30dHH L 1004
TS W00 W OSIR-NE ® S3L0N WHIND ONIEITI9vd I 0004
= | pa
~ Y — — — ;
H SHAVHOYdN ¢ SSVY 10 -
“ AN I VA G KN [ I Y Ry
[ AN, p 1 s ﬂ;
e 1/ vV oo 1 AN _
) s 1A ] Vo ] W ]
[T
T
vt |
aiihiaeag | iy
SNOISIAZH/SININONINY
| H ] El El 1] J 2] v

Attachments Page 28

Local Planning Panel meeting 29 September 2021



Attachment to Report No. LPP28/21 Page 6

Hornsby Shire Council

€ W3lI - ¢ LNJWHDV1LlV

i H E| | | H —
g F004 E8102 v
2Ed (L3} 1a u mn
NOILINELSNOD HOd
ko
MSN THNO
30¥1d HHVENYL 6 B
VI31SAS 3HNIHGS Tl ™
= S30¥HDN £ SSVED DNIANNNS
pro—— - £0£91 SV ¥3d 3IIAYIS ONINOLINOW
plRuAuunsg d3N0HddY NY OL NOILDINNOD —
ANY LNIWAINDI ONITIVNDIS INHYTY
HO4 IINYMOTTV IAYIN OL HOLIVHLINOD
- OvEE 0952 [ 6BYT 55 [
YE1D PTOZ-P'BTTE SW H3d ONILSIL !
X HO4 NOISIAOYd ANY 4315008 ONIONTINI 135
S.L.A_m_um-m#“_ INTVAVILNIQISIY W OF MIN
s _A- o: 40074 1SHI4 H0074 ANNOYD
. [ 1 =
. hd
z ool z EM.E paq g B
AL U -
@ o am R
e % e - - !
B ) ) M_?.. ] L . | Wooipaq
= ) T Iy
B 1.0 T ¢ wooJpaq abuno o i TR |
d . " bt o —
1 (. ao|0 . =] m M
e weq g - % ° . . |
g E_:m,:m . . i) _ : -
N - : , § iy ueyoy ) §
. DNIIE2 N3NV 55300V HLIM m_..__z_w ' i L
“AATYA LSILILOWIY W ST
. et S R (913 - (273 “ |- ; .
Aip| - )
[ W
0BZE 79t
NOILDINNOD 3HL HLIM GILVIDOSSY SIDUVHD —— _
ANY 5334 71V HO4 JONYMOTTV AV -
TIYHS HOLOWHLINGD -
"IATVA ¥DIHD ¥OLD3LIa 18nod T —
ANV IATWA dOLS ‘OVOY INITMIN NO NIV
NAOL ONILSIXI FHL OL NOILIINNOD Wws M3IN
HO4 IDNYMOTIV IAVIN OL HOLIWHLINOD
e | o
SNOISINEH/SINGNONINY
T ] E] ] a a g

Attachments Page 29

Local Planning Panel meeting 29 September 2021



Hornsby Shire Council Attachment to Report

No. LPP28/21 Page 7

i‘d
\-Q“J»’
‘.‘ * ”
— -Y- =
“ QQ

Sunnyfield

disAbility Services

PLAN OF MANAGEMENT

9 Tanbark Place, Dural
Lot 496 DP 775959

Prepared by Sunnyfield
Project No: D433
Date: June 2021 (Revised September 2021)

Group Home Plan of Management

ATTACHMENT 3 -ITEM 3
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Background

This Plan of Management has been developed for a permanent four (4) bedroom group home
at Lot 496 in Deposited Plan 775959, and known as 9 Tanbark Place, Dural NSW 2158.

This Plan of Management forms an essential part of the ongoing management requirements
for the group home. It is a document that reflects a reasonable agreement between Sunnyfield
and the Council in order to minimise any impacts upon neighbours.

The proposed home at 9 Tanbark Place, Dural operates as a permanent group home for up
to four (4) residents with intellectual disabilities. Residents live in the group home on a
permanent basis with support staff in the home at the premises 24 hours per day, seven (7)
days per week. A House Manager is based in the house during business hours from Monday
to Friday.

Definitions

In this plan of management:

Building: the building known as 9 Tanbark Place, Dural NSW 2158.

Business: the operation of the building as a group home.

Common Rooms: the rooms identified as the dining/living rooms on approved plans.
Common areas: designated common rooms, kitchen, laundry, bathrooms and hallways
as identified on approved plans.

e. Common open space: all the external communal areas as identified on approved
plans.

eoow

ATTACHMENT 3 -ITEM 3

f. Council: COUNCIL OF THE SHIRE OF HORNSBY

g. Resident: a person having the benefit of the use a nominated bedroom and the
common rooms /areas.

h. Manager: the Manager engaged by the business proprietor.

i. Owner: the registered proprietor/s of the building.

j.  Room: that part of the building occupied and used by a resident.

k. Bulky waste: furniture items such as lounges, fridges, mattresses discarded by the
resident, etc.

I. Household clean up: A special collection service for discarded bulky waste items from
the site such as lounges, mattresses, etc.

1. Location

This plan of management has been prepared for a group home at premises:
9 Tanbark Place, Dural NSW 2158

The location of the premises is shown on the below maps.

Group Home Plan of Management 2
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Figure 1: Locality Map — 9 Tanberk Place, Dural
Source: Six Maps, 2021
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Figure 2: Aerial Photograph of Subject Site, whi

Source: Nearmap, 10 April 2021

ch is identified by the red border. Note the access hand!

Tanbark Place to the centra/upper right of the image.
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2. Management

2.1 The property owner will engage an on-site manager
The assigned Service Coordinator/on-site Manager will be familiar with the content of this Plan
of Management and will report to the Regional Manager if any issue arise.

2.2 Duties of the on-site manager
The on-site manager is responsible for the following:

+ Be contactable between the hours of 7am - 3pm Monday to Friday.

+ Oversee all concerns related to residents of the premises.

+ Enforce the minimum occupancy period.

« Enforce the maximum occupancy levels.

« Provide residents with appropriate information before they move in.

« Organise the cleaning and maintenance of common internal and external areas.

« Organising waste, recycling and bulky waste collection services as needed for the site,
maintaining bin storage areas, placing waste and recycling bins out for collection no
earlier than 2pm the day before collection and withdrawing them no later than 7pm on
the day of service, regular cleaning of bins and waste storage areas/rooms, and
managing litter and illegal dumping onsite. The manager is also responsible for
coordinating prompt removal of dumped items onsite and/or at the kerbside

« Carry out regular inspections (weekly) to ensure the building is maintained in a clean
and tidy condition and that all facilities and fittings are appropriately maintained.

+ Record all inspections in a log book which must be made available to Council upon
request.

+ Maintain an incident register.

2.3 Qualifications and experience of on-site manager
This list the criteria for qualifications of the manager including, but not limited to

ATTACHMENT 3 -ITEM 3

- Senior First Aid,

- Dispute resolution training,
- Child Protection clearance,
- Police check.

3. Maximum number of residents

3.1 The maximum number of residents in the building is
« 4

3.2 The maximum number of persons per bedroom is as follows:
« Bedroomone (1): 1
« Bedroomtwo (2): 1
« Bedroomthree (3): 1
« Bedroom four (4): 1

It is the manager’s responsibility to ensure that these numbers are not exceeded.

Group Home Plan of Management 4
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4. Who will occupy the Home?

The proposed permanent group home at 9 Tanbark Place, Dural is a specialist disability home
that will be managed by Sunnyfield, a disability housing organisation driven to empower lives
and connect people. Sunnyfield group homes provide people with intellectual disability the
support they need to increase their independence, achieve personal goals and undertake the
activities of daily living as independently as possible.

5. Services Provided to Residents
The primary service provided to the residents is the care and support they need to increase
their independence, achieve personal goals and to live full and productive lives.

Group homes provide up to 24 hours of support seven days a week. A group home is a typical
suburban house with four bedrooms. The group home will be staffed to support the residents
who are unable to live fully independently or with their family.

Excluding the care of residents, support staff will be responsible for ensuring the following
home duties are carried out:

« Cooking meals;

« Washing dishes cleaning after meals;

« General cleaning;

« Laundry;

« Garbage;

« Taking residents to day activities via the on-site communal vehicle;
« Shopping for household items; and,

« Shopping for nursing items.

The group home is designed to encourage participation in all aspects of day to day life. Every
resident has their own individual community participation program which may include both on-
site and off-site activities. For some residents their days will consist of assisting with the
washing, assisting with the cooking, and watching TV.

ATTACHMENT 3 -ITEM 3

Most days will involve an off-site activity for residents. This commonly includes attendance at
group day programs, going to work like programs, social activities for the residents such as
shopping, going out for meals, entertainment recreation or educational activities, visiting
friends and family at the movies, bowling, having coffee etc.

None of the residents drive a vehicle so the role of the support staff is to assist residents in
getting into the on-site communal vehicle and driving the residents to the specified activity for
that day.

Accordingly, the primary role and responsibility of the support staff is to assist residents with
the majority of day to day activities.

Group Home Plan of Management 5
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6. Clients Rights and Self-direction Policy

6.1 Application of the Policy
This policy applies to all potential, current and former clients or residents who access or have
accessed Sunnyfield services and supports.

6.2 Underpinning Philosophy

Fundamental to Sunnyfield’s person-centred active support approach to quality client service
delivery, are the Human Rights principles drawn from the United Nations (UN) Convention on
the Rights of Persons with Disabilities. Sunnyfield respects the person’s right to make their
own decisions and choices and encourages people to exercise this right in a safe and
responsible manner. Sunnyfield is also committed to collaborating, consulting, interacting and
supporting people with disabilities, their families, carers, guardians, advocates and other
stakeholders to self-determine and direct their services and supports, avoiding Sunnyfield
conflict of interest.

Discovering each person’s individual priorities involves taking the time to listen to, interact
with and learn from the person. Sunnyfield enables people to lead the life they want and
develop skills for life. Sunnyfield recognises that the learning process for an individual occurs
in all aspects of a person’s life. As part of our person centred active support approach to client
service delivery, Sunnyfield's services and supports include the five “Values of Inclusion”-
Belonging, Being Respected, Sharing Ordinary Places, Contributing and Choosing.

Sunnyfield recognises each person’s right to control his or her destiny, and fully experience
life. This means encouraging clients to consider all available options, including those that are
new or challenging, while balancing our duty of care to the client, other clients and staff
members. Sunnyfield has preventative measures in place (including a Response Team and
Restricted Practice Authority Panel) to protect people from discrimination, exploitation, abuse,
harm, neglect and violence.

ATTACHMENT 3 -ITEM 3

6.3 Key Objectives
Sunnyfield's objectives regarding client rights and self-direction are:

- Respecting the right of people with disability to have choice and control in decision
making and to consult with their family and/or guardian where needed.

- Working collaboratively with clients to support and maintain connection to natural
supports such as family, friends and other personal relationships.

- Developing and maintaining strong links with community based organisations and
other sector providers so clients can be meaningfully included as active members of
the community.

- Ensuring that service planning, development and review is based on the client’s
strengths, interests, goals and changing needs throughout their life stages.

- Respect the evolving capacities of children and young people with disability and their
right to preserve their identities.

- Promoting and respecting clients’ legal and human rights in an environment free from
abuse, neglect, exploitation or discrimination.

- Respecting clients’ privacy as well as their personal and sensitive information.

Group Home Plan of Management 6
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7. General Operational Procedures

7.1 Maintenance Procedures
Landscape contractors will attend the property regularly for regular garden maintenance and
landscaping.

The House Manager will ensure the daily cleaning duties of all common areas of the group
home are undertaken and will also be responsible for organising any repairs to any facility,
fixture or equipment.

7.2 Waste Disposal
Waste minimisation, recycling and proposed refuse disposal arrangements will be undertaken
as per Northern Beaches Council’s requirements.

The House Manager will be responsible for ensuring the delivery and retrieval of waste bins to
the kerb on Council's collection days.

8. Common Areas
Management practices will be implemented for the common areas such as the common living
and dining rooms and the use of the rear outdoor open space.

The common areas will be under the supervision of the House Manager for the time that they
are occupied by residents; ensuring quick intervention if noise levels exceed the appropriate
level for the area.

9. Group home furniture & facilities
Each of the residents is responsible for providing their own bedroom furniture.

Common areas include, but are not limited to the following:

ATTACHMENT 3 -ITEM 3

« The communal kitchen is provided with a sink, an oven and cook top and
refrigerators/freezer.

« The dining room is provided with a dining table and 6 chairs at a minimum of 1 chair
minimum per resident.

« The laundry is provided with at least one washing machine. Outdoor drying facilities
and/ or dryers.

« Entrance door, doors from rooms to patios or porches and each room shall be fitted
with latch which is able to be opened from the inside by a single handle motion.

« Additional inclusions e.g. television, sofas

« |dentification of accessible items and facilities for people with disabilities.

9. House rules
House rules aim to minimise the negative impacts on residents or neighbouring properties.

These include, but are not limited to the following rules:

« Use of communal space and facilities, quiet enjoyment.
« Operating hours of outdoor common areas e.g. No use of the outdoor areas permitted
after 10.00pm.

Group Home Plan of Management 7
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« Smoking areas - No smoking in bedrooms and areas which may affect the amenity of
other residents or residents of neighbouring properties.

« Visitor policy including maximum guests per room, visitors not permitted after 10.00pm

* Activities and noise - Loud music or television noise is not permitted after 10.00pm.

« Emergency contact details.

« Parties or gatherings are not permitted upon the premises after 10.00pm.

+ Guidelines for the responsible consumption of alcohol, zero tolerance on illegal drugs.

+ Zero tolerance of weapons on site.

« Keeping of pets/animals.

« Incident management.

« Use of laundry/clothes drying.

+ Maintenance of rooms.

« Access to rooms for inspections.

« Damage/breakages/lost keys.

« Protection of personal possessions.

+ Correct use of the waste and recycling bins onsite.

10. Internal Signage Requirements
Appropriate signage within the building informs residents of the following

« their rights and responsibilities

+ house rules

« the right to privacy and a complaints process

+ Health and safety procedures including emergency telephone numbers and other
essential telephone numbers; and maintenance and fire safety in the building.

+ Correct use of the waste and recycling bins onsite

11. Child Protection under NSW Legislation

The applicant meets their obligations under the Children and Young Persons (Care and
Protection) Act 1998 and has procedures for referral to the relevant authority being either
Human Services NSW (formerly Department of Community Services) and/or the NSW Police.

ATTACHMENT 3 -ITEM 3

12. Incident register/Accident protocol

Issues and complaints from surrounding residents are able to be directed either to
Sunnyfield's head office or the House Manager at the group home. A complaints register will
also be maintained and available for inspection by Council. At this stage, specific contact
details are via phone on 1300 588 688, or via email to enquiries@sunnyfield.org.au

Neighbours and Council are to be advised of any change in the above contact details.

As stated above, an incidents register/ log book is to be kept and maintained by the House
Manager who are to respond to and record incidents in the following manner.

+ The House Manager will maintain a log of complaints received. Any complaints
received shall be logged with details of the nature of the complaint, time of the event
and contact details of the complainant;

« The House Manager will endeavour to respond to any complaint as quickly as
possible, and will advise the complainant within 48 hours of what, if any, actions that
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have been undertaken as a result of reviewing the complaint. These actions will be
recorded in the log; and,

« The log will be located in the office and will be accessible to Council at any time within
normal operating hours.

The House Manager and support staff will respond immediately to any emergency situation by
calling the relevant emergency authority (i.e. ambulance, Police, SES).

The incident register is to be made available to the Police or Council upon request.

The following incidents are to be included in the register, though other incidents may also be
recorded:

« Breaches of house rules by residents;
« Incidents involving damage to the premises or neighbouring property; and,
+ Incidents involving excessive noise.

13. Code of Conduct for residents

Residents may be asked to sign a code of conduct as part of orientation related to the general
behaviour of residents, how they impact on other residents and residents of neighbouring
properties and compliance with house rules.

14. Complaints, Feedback and Disputes Policy

When a person wants to make a complaint, the service provider will make sure the person’s
views are respected, that they are informed as the complaint is dealt with, and have the
opportunity to be involved in the resolution process.

14.1 Application of the Policy
This policy applies to all stakeholders of Sunnyfield. Sunnyfield's staff and volunteers will be
informed of, understand and implement this policy as endorsed by the Board.

ATTACHMENT 3 -ITEM 3

14.2 Key Principles
Sunnyfield’'s Complaints, Feedback and Disputes policy key principles are:

« Torespond appropriately, transparently, equitably, consistently and on a timely basis
to individual complainants and their complaints.

« To have and communicate an independent whistle-blower service for complainants
who wish to raise complaints in this way.

« To provide that persons making a complaint, and any person with disability affected by
the complaint, are appropriately involved in its resolution and are kept informed of
progress towards resolution, including any action taken, the reasons for any decisions
made and options for review of decisions in relation to the complaint.

+ To ensure that records of complaints, feedback and disputes demonstrate that this
policy and related procedures are followed and includes evidence of resolution, actions
taken, and response to complainant.

« To confirm that all records related to complaints, feedback and disputes will be
controlled, managed and where required disclosed in line with our Privacy Policy.

+ To recognise that complaint, feedback and praise handling, is a key part and process
of Sunnyfield's work and is seen as a driver for continuous improvement.

Group Home Plan of Management 9
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« To manage unreasonable complainant conduct in a manner that protects staff and the
organisation from unreasonable conduct, while ensuring that any reasonable concerns
are addressed.

+ To conduct regular review and analysis (including of themes and trends) of complaints,
feedback and disputes as part of continuous improvement, and to report complaints
and feedback, with risk rating, and trends to senior management and the Board.

+ Toresource the management of complaints, praise and feedback management.

+ To promote resident and families’ freedom to give positive and negative feedback,
including complaints and suggestions, about all aspects of Sunnyfield’s services and
supports, without fear of retribution, diminished or lost service.

15. Visitors

Families and friends are encouraged to visit the group home to visit their relatives and friends.
The people visiting the home will be similar to any other domestic home and will occur at
various times of the day or evening. The homes do not have "visiting hours". It is rare that
more than 1-2 people are visiting friends or relatives at the same time, so vehicle traffic will be
similar to any regular domestic home. Visitors will always need to schedule a visit.

16. Accidents, emergency and fire safety

16.1 Aim
An evacuation may be necessary in the event of a fire, severe storm, etc.

In the event that the group home needs to be evacuated, Sunnyfield aim to conduct this in a
rehearsed, timely, calm and safe manner to secure the safety of each resident.

The safety and wellbeing of each resident, staff member and any person visiting the group
home is paramount above any other consideration in the time of an emergency or evacuation.
Any other procedures will be carried out only if it is safe to do so.
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16.2 Contacting Emergency Services
Stay calm and call triple zero (000) from a safe place.

When your call is answered you will be asked if you need police, fire or ambulance.
Provide your location: - suburb, include street number, street name and nearest cross street.

Speak clearly answer the questions and provide the details of the emergency situation. Stay
on the line and do not hang up until the operator tells you to do so.

16.3 Emergency Evacuation Procedures and Drills
+ The House Manager will maintain an up-to-date and compact register of emergency
telephone numbers that must be taken in an emergency or evacuation.
+ Emergency telephone numbers will be displayed prominently in the group home.
« Sunnyfield will ensure staff are provided with training on how to use fire extinguishers,
fire blankets and other emergency equipment.
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Fire extinguishers, fire blankets and other emergency equipment will be tested as
recommended by the manufacturer by recognised authorities. All tests must be
documented.

Emergency and evacuation procedures will be discussed with families and regular
information will be provided to families.

The House Manager is responsible for ensuring that staff are aware of the group
home's policies and procedures relating to Emergency Management and Evacuation.
Discussions will be used to familiarise residents with the group home's evacuation and
emergency procedures.

16.4 Emergency Communication Plan
At all times, the group home will have access to a telephone (either a fixed-line telephone,
service mobile phone, Manager's mobile phone or a personal mobile phone)

If there is a complete loss of electricity and the telephones at the service are not available, a
mobile phone is provided and ready to use at all times to ensure staff can use it to make
emergency contact.

16.5 Maintenance of Fire Equipment
All fire equipment at the group home will be maintained as per the legal standards.

16.6 Fire on Premises

Smoke detectors, sprinkler system and associated fire equipment will be provided
throughout the group home.
A fire within the group home will be identified by the smoke detectors. In this case
everyone must evacuate the premises.
The House Manager should evacuate residents using the safest group home exit route
to the Assembly Area.
Responsibilities of staffduring evacuation:
o Call Fire Brigade on 000
Collect Emergency Back Pack
Collect Portable First Aid Kits
Collect Torches
Collect Phone
Collect resident's Emergency Contact Details
Close Windows and Doors
Turn off Electrical power
Once at Assembly Area:
Check attendance.
Staff are to keep residents calm and occupied.
Families are contacted by staff.
Staff are to follow the directions of the Fire Brigade and Security.
No staff are tore-enter the building until Emergency Personnel advice that it
is safetodo so.

00 0 0 0 000000 00

17. Cleaning and maintenance
The premises are to be maintained in a safe and healthy condition at all times.

All common areas are to be cleaned to a professional standard.

Group Home Plan of Management 1
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« The cleaning and maintenance is to occur to both the area and fixtures and fittings in
the area.

= The on-site manager will inform all residents of their responsibilities in relation to the
maintenance and cleaning of the premises and in relation to waste management onsite
as soon as they have signed their agreement to occupy.

« Common open space areas are to be maintained in a neat and orderly manner. This
includes mowing and garden maintenance.

18. Waste management and recycling
It is the responsibility of on-site manager to ensure that garbage and recyclables are sorted
and placed in the appropriate bins.

The on-site manager is to be responsible for the collection arrangements, including making
sure that the waste containers are placed adjacent to the kerb on the day of collection and
removed back onto the property promptly after collection, and including the servicing of
special waste such as “sharps” and /or sanitary napkin receptacles.

Where receptacles are provided for the disposal of sanitary napkins, these are to be serviced
and readily cleaned on a regular basis.

Collection responsibilities of the manager include all regular garbage, recycling collection
services, as well as household clean-up collection, ensuring goods for collection are managed
in accordance with Council’s collection requirements.

19. Safety and security
The House Manager will be the primary person responsible for, and to deal with, any security
or safety issues on-site.

All of the people have support needs that can be met in a domestic home without impact on
neighbours.
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The House Manager will follow standard Council procedures for fire safety to comply with the
relevant provisions of the Building Code of Australia and the Environmental Planning and
Assessment Regulation 2000. Smoke detectors, sprinkler system and associated fire
equipment will be provided throughout the group home.

20. Car Parking Management

A total of two (2) on-site parking spaces are available for staff and visitors during the operation
of the group home.

The provision of car parking is considered to appropriately meet the demand for the operation
of the relatively small group home. Furthermore, it is noted that visitor parking demand is
anticipated to be low and infrequent.

No on-site parking is required for the residents of the group home as none of the residents will
be using a vehicle due to their disability. If residents need access to local communities and
facilities, the on-site manager will arrange this. Accordingly, traffic impacts as a result of the
proposed group home will be minimal.
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Based on the operation of other Sunnyfield group homes, visitor parking is known to be low
and infrequent. Accordingly, the proposed level of parking provision will meet the demand for
parking required for the operation of the group home.

21. Noise management

The surrounding area is all medium-density single or double storey residential developments
and the external noise, from the road and other dwellings, is minimal and considered
acceptable.

The residents live a quiet residential life and the Group Home will have a maximum of 4
residents on any one day. However, the majority will be taken out for work, social activities or
community engagement during the day. The peak hours will be in the morning till 8am and
after 4pm in the afternoon when all the residents are at the Group Home. During this time, the
residents will be free to move about inside the Group Home.

All house rules have been created to ensure that compliance with Protection of the
Environment Operations (Noise Control) Regulation 2017. The house will create no higher
level of noise than any other similar sized four resident house.

22. Day and night staff shifts
The staff roster is scheduled as indicated below:

- 1 staff member from 7:30 am to 3 pm
- 1 staff member from 3 pm to 11 am (sleepover)
- 2 staff members from 11 am to 7:30 pm

ATTACHMENT 3 -ITEM 3

23. Review

This Plan of Management (POM) should not be seen as an end point in the planning process, but
rather as a flexible document and the basis for ongoing management.

In order to assess the effectiveness of this plan, Sunnyfield shall give consideration to a review of
the plan after twelve (12) months to determine whether the aims of the POM have been
achieved.

The review will be conducted by:
* Sunnyfield

The POM must remain consistent with community expectations and the changing requirements of
users. If, at any time, it is apparent that the provisions of the POM require amendments, a new
POM must be prepared in consultation with Hornsby Shire Council.
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